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Suspend?    Reinstate? Apply?

Oh My!!! 
Overview of the Suspension & Reinstatement (JMT) of Medicaid                                 

and Introduction to the Community Partner Program 



• Youth no longer residing in the home with their family are 
ineligible to remain on the family’s Medicaid case

• Youth residing in secure settings are not eligible for Medicaid

• Youth residing in non-secure settings are potentially eligible for 
Medicaid as an Independent Youth

• Overview

o Suspension of Medicaid

o Juvenile Medicaid Tracker

o Community Partner Program

JUVENILE JUSTICE YOUTH & MEDICAID



SUSPENSION AND REINSTATEMENT OF MEDICAID

The following statutes address the suspension and automatic reinstatement of Medicaid eligibility for 
youth placed in and released from juvenile facilities:

Sections 62.106 and 62.107 of the Health and Safety Code Sections 32.0264 and 32.0265 of the Human Resources Code 

Suspension:

 HHSC established a means by which TJJD & JPDs can determine whether a youth placed in a facility is active on 
Medicaid or CHIP

 If a youth is placed in a facility for 30 days, TJJD & JPDs may notify HHSC of their placement

 Upon notification, HHSC will suspend youth’s eligibility for Medicaid or CHIP while in placement

Reinstatement: 

 TJJD & JPDs shall notify HHSC no later than 48 hours of the release of a youth whose benefits had been 
suspended

 Within 48 hours of notification of release of the youth, HHSC shall reinstate their eligibility 

 Reinstatement is facilitated via the JMT  

Reporting began in September 2016



Medicaid
Suspension and Reinstatement Process



GETTING STARTED - LOGIN ACCESS

Texas Integrated Eligibility and Redesign System (TIERS) Database

Required for Authorization:

 HHSC Acceptable Use Agreement (AUA) informs you of your 
responsibilities regarding access to and use of HHSC confidential 
information and resources. This agreement applies to anyone accessing 
HHSC confidential information therefore each individual who is granted 
access to TIERS must read and execute this agreement.

 HHSC Request for Applications and System Access (Form 4743A) is 
submitted to request TIERS access for TJJD and/or Juvenile Probation 
Department (JPD) staff who will be reporting the placement of children



HHSC BENEFITS PORTAL 



HHSC BENEFITS PORTAL - WELCOME PAGE 



TIERS - TJJD/JPD INTERFACE PAGE 



TIERS INTERFACE - SEARCH/RESULTS PAGE



SEARCH PAGE - SEARCH CRITERIA 

3 options for searching in TIERS:

• First/Last Name and DOB

• SSN and DOB

• Individual # (aka Medicaid #)



EDIT ICON – REPORTING FOR SUSPENSION



REPORTING PAGE - INDIVIDUAL DETAILS



Medicaid
Suspension and Reinstatement Process



VERY IMPORTANT!!!

Very important that you 
submit JMT Referrals to 
reinstate youth that you 
reported for suspension!
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Juvenile Medicaid Tracker
(JMT)

If You’re Not Using It, 
You Should Be…………

It’s The Law!
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What is JMT?

• The Juvenile Medicaid Tracker (JMT) is the web-based application that 
was developed to meet the requirements of Sec. 531.02418 of the 
Government Code, which addresses the need for providing Medicaid or 
Children’s Health Insurance Program (CHIP) coverage in a timely manner 
for youth transitioning back into their homes from out-of-home 
placements. 

• The Health and Human Services Commission (HHSC) is to assess each 
youth for eligibility for Medicaid or CHIP before being released from 
placement in a manner that will prevent gaps in coverage 

• JMT facilitates the exchange of information between HHSC and the 
juvenile justice agencies.

***Mandatory reporting for TJJD and JPDs*** 

Rolled out April 2010





HOW TO ACCESS JMT

http://www.tjjd.texas.gov/publications/default.aspx

http://www.tjjd.texas.gov/publications/default.aspx








September 7, 2016 Texas Juvenile Justice Department 22

JMT REFERRAL INFORMATION - TABS 

• History

• Demographic

• Release from information

• Release to information

• Comments

Information required by HHSC to determine youth’s           
Medicaid status in the community











O Anticipated release date

O Actual date of release 

RELEASE DATES



NOTIFICATION E-MAILS 

 User (creator/data entry)

 Supervising Probation/Parole Officer

 Additional notification emails







JMT TIMELINE                                                                



EXPEDITING APPLICATIONS                                                                

• Mail

o HHSC mails application to family

o Family completes application

o Family returns application in self-addressed return envelope

• Fax 

o JPD staff download/print application from yourtexasbenefits.com 

o Family complete application

o JPD faxes completed application to HHSC

• Community Partner Program 

o Family submits application electronically facilitated by JPD 



COMMUNITY PARTNER PROGRAM (CPP)

The Texas Juvenile Justice Department is a 
Community Partner. This allows TJJD  & JPD staff 

the ability to submit applications electronically not only 
for families as part of the Juvenile Medicaid Tracker 

process, but for any family we work with, 
via computer kiosk, laptop or tablet.

• TJJD sites - Designated staff at each HWH, Parole District Office 
and Institution are considered Navigators 

• JPD sites - Site Managers and Navigators



TJJD CPID #S 
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TIERS
(Suspension)

JMT 
(Assess/Reinstate)

CPP
(yourtexasbenefits.com)

What is it used for?
Identifying Medicaid status of 

youth in out of home placement 
for purposes of reporting 
suspension of Medicaid

• HHSC staff assess youth 
returning to the 
community for Medicaid 
eligibility

• Facilitates reinstatement of 
Medicaid for suspended 
youth

• Expedited electronic 
application process for JMT 
youth

• Resource for all juvenile justice 
families to apply for benefits 
from JPD offices

Is participation 
required?

NO YES NO

How can I get 
access?

• Contact TJJD to request access
• Submit page 7 of AUA to TJJD
• TJJD staff complete 4743A
• TJJD staff submit AUA & 4743A 

to HHSC 
• HHSC staff will send user logon 

information

• Download JMT UA Form 
for JPDs from TJJD website

• Submit completed UA 
Form to TJJD

• TJJD staff will send user 
logon information

• JPD will need a designated 
JMT Coordinator

• Contact TJJD to be included as a 
site 

• JPD will need a designated Site 
Manager

• Site Manager can add 
Navigators

• JPDs are included under TJJDs 
MOU with HHSC

Who do I contact 
for process/TA 

questions?
TJJD TJJD CPP

Who do I contact 
for program 
problems or 

errors?

HHSC TIERS Helpdesk/TJJD TJJD CPP
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MAKING A DIFFERENCE 
DOING THE RIGHT THING
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Send questions to 

Title IV-E & Medicaid Programs Division e-mail box:   
specialprogramsinfo@tjjd.texas.gov

or contact

Judy McReynolds – (512) 490-7983 
Judy.McReynolds@tjjd.texas.gov


